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$VZ HFGRVH DQRVKHULQFUHGLE®1\ HDU , DP 1LGBIG Z IV J UDVIXGH IRU
DA@VIKDW KDV EURXJ KWWR 7KH - X\W2 QH 3 IRMIFW:  KDWEHJ DQ DV
DJWWRRWP DMRQ VR VDFNG! | RRG LOVHFXUW KDV HYROHG LQVR D
FRP SUHKHQWYH FRP P XQIW HIIRUV7KLV\ HDU Z H SLIRXGO VHUYHG
RYHU FAHQW 7KLVLVSURRI RI ERW WH J LRZ LQJ QHHG DQG RXU
FRP P VP HOWR P HHVIQJ IMZ VK FRP SDWIRQ DQG LQQRYDVRQ

$VZ MK DQ\ \ HDURI J LRZ K EWRXJKWP SRUWDQWRSSRUNKQIVIHV
VR UH GIFWDGDSWDQG RYHUFRP H FKD@hQJ HV 2 QH RI RXUJ UHDVIAVW
FKD@QJ HV Z DV HQVXUQJ VIKDWRXUWRU WA@QJ IX@ UH GIFVIAG WIKH
GHSWK RI RXUZ RWN : KL®IZ HKDYH ®QJ EHHQ UHFRJ QI HG IRURXU
IRRG SWRJDP V RXU&RP P XQIW &RQQHFWKRXMQJ SURJDP VKDYH
JWRZ QW QULFDQV® GHHSHQLQJ RXUVXSSRUAYH VHUEHV DQG
DGGUHWQJ ViKH LRRWFDXVHV RI |RRG LOQVHFEXUW

7R EHWIAUDQ Q RXUUHVRXUFHV | RUJ LHDVIAUHI | LFIHQR\ DQG LP SDFWZ H

LOVIAJ LDWAG RXU\ RXVIK SLRJLDP VIQVR &RP P XQIW &RQQHFWFUHDVQJ

DP RUIHWUHDP QQHG DQG FAHQWFHQWAHG P RGHO$ VRXU\ RXVK

SWRIWDP P 1QJ FROUQXHG VR P DNHD P HDQLQJ | XOGL I HHQFH Z H

WHFRJ QU HG VWH QHHG VR DQ Q IMP RUH FGRVHO Z MK RXUFRWH P MMRQ

7KLV LOVIAJ LDURQ HQVXUHVVIDLD HWAG \ RXWK | RFXVHG FDVH P DQDJ HP HQW

VK DAWGHQYHW/ VIKH VDP H\WWMRQJ RXVFRP HVZ KLBI GUYIQ) GRQJ IALP

VHO VXWIDLQDELAOW 7K HVH VWDVIAJ LF \KLW DARZ XVVR HP DIQ IRFXVHG

DQG LQVHQURQDOHQVXUQJ HYHU SLWRIWDP  \WWUHQJ VKHQV RXUP MMRQ DQG GHHSHQVRXULP SDFW
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e * IRFHUHVRQVKH* R FRP SGMAG WH UHWRIMRI D VFKRROEXV LQVR 6 RXVIKHUQ 1 HYDGDR/ [ LUMP REL®Y J LRFHY WRWH RI LW
NIQG @XQFKIQJ LQ HDUD

e 7KH) RRG 5HVFXH $ @DQFH LQ SDWQHUKLS Z MK 7KH 9 HQHVDQ Z DVUHFRI QU HG DWD:  KIVA + RXVH EUHILQJ DV SDUARI
VIKH &K DEBIQU H VR ( QG + XQJ HUDQG ¥%XLGB + HDOK\ &RP P XQIMHV

« &RP P XQW &RQQHFWH SDQGHG E\ LOFUHDVIQJ DFFHW VR KRXMQJ DQG HWHQWDOVXS SRUMHUYLEHV

e 5HGHWI QHG Z HEVIWW VR HBIYDW DQG KLJ K@ KWD@RI RXUIRRG DQG KRXMQJ SWRJ LDP V

7R RXUO IMRQ 3 DUWQHW VIKDQN\ RX |RUWDQGLQJ Z IV XV <RX DUH QRARQ® FRP P WHG VR KRZ Z HVHUYH RXUFRP P XQIW
EXVDOR LQYHWHIG LQ WUHQJI VIKHQLQJ 7KH - XWA2 QH 3 LRMIFVY | RXQGDVIRQ |RURQJ VAP VXWILQDELMN <RXUVXSSRUWV
HQVXUHVVIKDWZ H FDQ FROWQXH VR P HHWFUMFDOQHHGV LQ RXUFRP P XQIW VRGD\ DQG LQ VIKH I XVXLH

7R RXU&RP P XQIW 3 DUQHW WKDQN\ RX IRUZ DOILQJ DARQIMGH XV DVZ H IQQRYDW DQG HYROHWR P HHVWWKH QHHGV RI
6 RXVKHWR 1 HYDGD <RXUEHQHI 1Q RXUZ RWN DQG LQYHWR? HOWQ VKLV FRP P XQIW VKIRXJK XVP HDQVP RWH VKDQ Z RUGV FDQ
D\

7R RXULQFUHGLE B YROXQWAHLY \ RX DUH ViKH @ HOQH RI VKLY RW DQL] DMRQ <RXUGHGLIFDMRQ HQHU\ DQG FRP SDWIRQ DUH
Z KDWP DNH RXUZ RIN SRME® <RX \KRZ XS GD\ 1Q DQG GD\ RXWDQG \ RXULP SDFWLV/IP P HDVXWDE®! <RX DUH ViKH VSDWN
VK DWXHOY VIKH KLT K YRORJ H YROXQWAHUVP  VIKDWGHI LOHV 7KH - XWA2 QH 3 LIRMIFW

7R RXUDP D] 1QJ WDP MY/ VXFK DQ KRQRUEHLQJ RQ VKLY MXUWQH\ VR HIKHUZ IMKK DRI \ RX 7KDON\ RX IRUVIKH (RYH DQG
GHGIFDMRQ \ RX SXWOQWR 7KH - X\WA2 QH 3 IRMFWDQG RXUF@HQW <RX DUH VKH HOQHW\ DQG YIEH LOMGHRI 7- 2 3 DQG HYHU RQH
FDQ IHHOW&DQWWRRS Z RQ WWRS

$VZ H@RN DKHDG VR RXUIRFXVZ LGHP DIQ RQ WVIHDP @QIQJ DQG WIHQJ VKHQLQJ RXUSIRIWDP VZ KI® FRODXIQJ VR
VHUYH RXUFRP P XQIW 1Q ViKH SHWRQDA] HG FAHQWFHQWALHG Z D\ VIKDWWHW XV DS DUNV&RADERUIDVRQ Z LAUHP DLQ DWHKH
KHDUARI RXUDSSURDFK EHFDXVH Z HNQRZ ViKDWHDOFKDQJ H KDSSHQVZ KHQ Z HZ RUNVRIHVIKHU :  H DUH H FIMAG |RUZ KDW
@HV DKHDG DQG GRRN IR DUG VR FROWXLQJ VIR FRQQHFWKH FRP P XQIW WKLRXJ K RXUP WMRQ
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$ W/ KH - X\W\2 QH 3 LRMIFWRXUFXOXUH VIKUYHV EHFDXVH Z H DVUDFWS DWIRQDVA SXUSRVH GUYHQ
LOGLYLGXDWZ KR HP ERG\ RXUFRUH YDXXHVRI UHVSHFWLOQRYDWRQ DQG FRP SDWIRQ : HEH@HYH LQ
FUHDVIQJ DQ HQYLLRQP HQWZ KHUHHYHU WDP P HP EHULVHP SRZ HUHG VIR VHUYH Z WK KHDUADQG
SXUWBRWH 2 XUWDP LVFRP P IWHG VIR GHVLJ QLQJ HYHU SWRIWDP Z WK LOWAQVRQ DQG SXERWH
HQVXUQJ LY FOHQWFHQWALHG DQG P HHW/VIKH QHHGV RI RXUFRP P XQIW :  H GRQB\WCWWHUYH@EZ H
EXLE LHDVMRQVKLSY | RWHUMXVWDQG UHP DLQ LHBIQVBIMD FAHQW RFXVHG LQ HYHU VKIQJ Z HGR
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H KR RXUHYHV VR VIKH K LI KHWAWIDQGDUG EHFDXVH RXUFRP P XQIW GHVHUYHV QRVKLQI BIW $ W
7KH- XWA2 QH 3 IRMIFWHYHU DPVRI VHUYLEH LV LRRWAG LQ GLI QIW  VKRXJ KVIX@HW DQG LHVSHFW?2 XU
DIP LVVR SWRYLGH D J R WIDQGDUG Rl VHUYLFH Z LWKLQ DARI RXUSWRIWDP V 2 XUJ RDOLV VR FUHDVIA D
Z HBFRP 1QJ KLIK TXDAW H SHUHQFHVKDWP DNHV\ RX | HHOVDIH IHVSHFWAG DQG XQGHUARRG %
XSKRABLQJ VKLV J RGBS WIDQGDUE RXUWADP WID\ VDI QHG VR 7KH - X\WA2 QH 3 LRMIFVR/ H| SHFVIDVIRQ
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* HQHURVIW | XHY HYHU VIKLQJ DWT KH - XW2 QH 3 LRMIFWDQG Z H EH@HYH VIKDWRQH DFWRI NLQGQHW FDQ

VSDWN WHDOFKDQIH 7KDV/Z K\ RYHU Rl HYHU GR@DUJ RHVGLLHAV® LQVR SLRIWDP VVIKDWSLRYLGH

P P HGLDVA VIDQJ LEQHLP SDFW: HP DNHJLYLQJ VIP SO WDQVSDUHQWDQG P HDQLQJ | XTESLRYLQJ VIKDW,

MRQO VDNHV RQH SHWRQ RQHP RP HQWRURQH DFWR WDQVIRWPP D@H : KHQ\ RX JLYH \ RX EHFRP H
SDUARI VRP HVKLQJ ELJJHU DP RYHP HQWRI FRP SDWIRQ VIKDWXS@ W

DQG WUHQJ VIKHQVRXUFRP P XQLW





































