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$VZ HFRWH DQRVKHUH[ WDRUGLODY \ HDU VKLV$ QQXDCB HSRUN HHW P XFK
@\H D\ HDLERRN D VQDSVKRWRI [P SDFVWRTS VIKLRXJ K GDVID SKRVRV DQG
VHP RP HOWLQ EHVEZ HHQ ,\WH GFW VKH KHDUWVK XW®I DQG

EHKLOG VIKH VFHOHVZ RINRI DWWDP VMDWWKRZ VXS IRURXUFRP P XQIW
HYHU GD\ Z KL®{ DOR KRQRUQJ WWH FKD@QJ HVZ HIDFHG VIKH J UIRZ VIK Z H
DFKIHYHG DQG KRZ 1DUZ HYH FRP HMQFH RXUIRXQGLQJ 1Q - KL

Z HDWH D QRQSWRIIWZ H RSHUDVA Z WK VIKH P LQGVHWRI D EXVIQHW QAWHQLQJ
FRWHO DGDSVIQJ TXIFN® DQG HYROIQJ DRQIMGH RXUFRP P XQIW VR

P HHWHDOFKDQJ LQJ QHHGV Z WK LOWQVRQ DQG D J RG WDQGDLG

Bl PORXRNXIRA® 4 0 «0 " «..E( ..l

e BHFXUHG ILYH \ HDU IXQGIQJ LQ SDWQHUKIS Z VK &&6' VR VXSSRUNVRXU 1R &RWE&RP P XQIW 0 DUNHW
DFLIRW \FKRRCFDP SXVHV

e 2 SHOHG VIKH ' RGRUHV + XHWID 5 HVRXUFH &HQWAU DV H SLRXG RSHUDVRULQ SDWQHUKILS Z IiK VH &IW Rl
1 RUM / DV9 HIDV H SDQGLQJ RXUIRRVBUQWZ KHUH VHUFHV DUH GHHS® QHHGHG

e : HPRP HG &DHVDL/ ( QUAWDIOP HOWIQVR RXU) RRG 5 HVFXH $ @DQFH WHQJI VKHQIQJ RXU FRUSRUDWA DQC
FRP P XQIW SDWQHUKLSV

e ([ SDQGHG RXU&RP P XQIW &RQQHFWSRIWDP E\ LQFUHDVIQJ WIVIA DQG FRXQW SDUHUKLSY LOFOXGLQJ [
FRADERUDMRQ Z MK 8 6 9(76 VKIRXJK 7KH % 7VWP HQW&RP P XQIW H SDQGIQJ RXU RIl IV FDW
P DQDJHP HQWRRVBUQW

e ([ SDQGHG RXUGBKDWHG + RXMQJ 3WRIWDP Z MK WIVI# BIYHOIXQGLQJ WURXIK ViKH $J1QJ DQG ' LVDELDA
BHUFHV' LYIMRQ $' 6'

e &UHDWAG VIKH WX FVXUDOI RXQGDVIRQ IRU7-2 3 V) RRG %DON $ P WIHQJI VIKHQLQJ RXUDELMW VR |LGDI DSV DQC
LQFUHDVH DFFHW VR IRRG Z KHUH WY QHHGHG P RW 7KLY P LBIMRQH UHIGIFW Z KR Z H KDYH D@ D\ V EHHQ D\
DQ RWDQJ DMRQ RQH WMDWAOMMQV FBRVHO UHVSRQGY ERGO DQG UMHV VR VIKH RFFDMRQ RQH XQLT XHG
SRMMRQHG VR IGHQW\ JDSV P RELQ H IHVRXUFHV DQG H SDQG VHUYLIFHV VR DQVZ HUZ IViK H FHAQDIQFH Z KHC
RXUFRP P XQW FD@ ,\WLV D WHP LQGHURI RXUXQITXH LR® DQG UHVSRQUELOW VR HYROYH DARQJI VIGH Wi
QHHGVRI VIKRVH Z H VHUrH

7RRXU7-23 7HDP 6HHIQJ \ RX WP LB GRIQJ Z KDW RX QRYH Z KL®1 Z RINLQJ DARQJIMGH \ RX HYHU GD\ VR FDUWY
RXWRXUP DMRQ Z IMK WXFK LQORYDARQ LOWAJUW DQG GRYH |RURXU QHLI KERW FRQWQXHV VR EH RQH RI VIKH
JUHDWIMAKRQRUWRI P\ @H : HDWHEXIGBIQ) VRP HVKIQJ VR VSHFLDOVRI HVKHUDQG IWZ LAFKDQJ H ViKH WRUHV R
VRP DQ\ IDP L.OHVVR FRP H <RX DUHVKH P DJ LFDOHQHUW\ LOQUGH 7-2 3

7R RXU9 RXQWAHW/ <RX DUH KH @HIQH RI VKLY RU DQL] DMRQ <RXUWP H HQHUW\ J HQHLIRUW DQG Z LGQJ QHWA
VR VKRZ XS KH® P DNH RXUP MMRQ SRWE® ( DFK DFWRI VHULFH FUHDWAV VR P XFK GRYH DQG @J K\ RUVIKF
LQGLYIGXDY DQG IDP LOHV Z H VHUYH <RX @YH RXUQDP H Z LMK HYHY YROXQWAHUVKLWSURYIQJ VIKDWMMX® GRH\
VINH - XMA2 QH DFW- X\WW2 QH SHURQ - XW2 QHP RP HQWRU- X2 QH SIRIWDP VR FKDQJH D @i H

7R RXU &RP P XQIW 3DUWQHW ' RQRU/ DQG 6XSSRUMWY 7KDON \RX IRU EHOHYIQJ LQ RXU P MMRQ DQC
LOYHWMQJ 1Q VKHZ RINZ HGR <RXUVXSSRUNXHW RXUDELOW VR VHUYH Z WK H| FHGDIQFH DQG LHVSRQG Z KHQ RXI
FRP P XQIW QHHGV XV P RW( YHU FRQWIEXVRQ KH®V WHQI WHQ DQG VXWIDLQ VKLV Z RIN DQG H[ QG RXI
WHDFK : H DWH GHHS® JWDWAIXOIRU\ RXU SDWQHUKLS DQG \RXUFRP P WP HQW: KHQ Z H FRADERWDWA RX!
FRP P XQIW Z LQV

0 RWARI D@ 7R VKH , QGLYLGXDY DQG ) DP LOHV Z HVHUYH <2 8 DUH DWWKH KHDUARI HYHU VIKIQJ Z H GR DQG HYHU
GHFIMRQZ HP DNH : HZ L@FRQWUOXH VR VKRZ XS IRU\ RX Z DO EHMGH\ RX DQG FUHDVIA VSDFHV DQG SURJ DP \
Z KHWH GLI QW FKRLFH DQG FDUH DUH D& D\ V SUHVHQWDQG VHUYLEHV DUH DEFHVWME G

&KHHW/ VR &DQWEVRS : RQWEVRS

&\ 2 BV

&(2 7KH-XW\2 QH 3 IRMIFW
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